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VISITOR ACCESSIBILITY

We welcome all our visitors and work hard to make sure our facilities at Cambridge Science
Centre are accessible to everyone.

Below is an overview of all things accessibility but if you would like more detail, please

contact us on info@cambridgesciencecentre.org.

To help us manage the number of people in the science centre at one time, we ask all
visitors to prebook admission to their sessions of choice in advance to ensure a safe and
enjoyable visit.

ACCESSIBLE PARKING

We have a limited number of accessible parking spaces available in The Trinity Centre car
park. These are marked with blue wheelchair symbols. Please display your blue badge on
arrival. They are situated nearest to the pathway leading into the Centre.

ENTRANCE AND EXITS

The main entrance and exit to Cambridge Science Centre are wheelchair accessible and can
be accessed via a permanent pathway. The drop curb is to the far right as you approach the
Centre (near to bike racks).

TOILETS AND BABY CHANGING AREAS

Fully accessible toilets and baby changing areas are available on the same floor level as our
Centre.

PARENTS WITH BABIES OR TODDLERS

Facilities are available for heating baby food and drinks in The Trinity Centre Cafe when
open, and highchairs are available for families with young children. Just ask their staff and
they’ll be happy to help you. Please refer to

https://www.cambridgesciencepark.co.uk/community/amenities/trinitycentre for further

information.

VISITORS WITH ASD

Visitors with ASD do not have to queue during busy periods. Please speak to a member of
staff on arrival and they will be happy to assist you.
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FIRST AID

We have a first aid kit on site and our team are trained first aiders. Please talk to a member
of staff should you need assistance.

EVACUATION PROCEDURES

All areas within the building are able to deal with the speedy evacuation of mobility
impaired visitors should the need arise. The Centre is situated on a ground floor only, so all
exits are on this level. Please note emergency exits on arrival.

CARERS

All paying visitors who require special assistance are offered free admission for their carer to
all areas. Please talk to our team on arrival or at the time of booking.

ASSISTANCE DOGS

We welcome assistance dogs to Cambridge Science Centre.

ACCESS CARD

The Access Card is a unique scheme that helps customers communicate their access
requirements without going into personal details. To find out more about getting an Access
Card visit www.accesscard.org.uk

FURTHER ENQUIRIES

If you have any further enquiries, please contact us on info@cambridgesciencecentre.org or
on 01223 967965
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